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                   Online Insurance Claim Consultation Service

              (For Individuals Life & Non-Life Insurance Consumers only)

                                      (Fees Rs. 2000 only)
                   About Online Insurance Claim Consultation Service                           
This online Insurance Claim Consultation Service is for individuals Life & Non-Life Insurance Consumers to make an informed decision in the process of logical settlement of  their genuine insurance claim &  especially for those who want to save on  time & money and may not understand the nitty-gritty of insurance. 
How to Proceed ?

You are required to fill up the attached Online Insurance Claim Consultation Service Query Form and send us by email to

lpgupta1950@gmail.com
If you decide that the information given in the query form is not enough then

you may send us as attachments with the  above email, scanned copies of policy document, claim form, letter of repudiation/reply from insurance company and any other important documents pertaining to claim.

How  we do it ?

By professional analysis of your claim on the basis of inputs provided by you.

By informing you the current status of your claim in the opinion of independent Insurance Professional.

By informing you the solutions for logical settlement of your claim

By informing you the grievance redressal mechanism for settlement of your claim

All the above would be informed to you by an email.

Normally the information would be sent by email within 7 days of receipt of fees & duly filled query form & copies of documents if any. However there may be delay caused due to unavoidable reasons.
Fees & How to pay ?

Our professional fees is Rs2000 only. Fees Rs. 2000 to be paid by bank crossed cheque/ demand draft in the name of Mr.LAXMAN PRASAD GUPTA payable at Bhopal.(M.P.) & to be sent at following address:
Dr.L.P.GUPTA

Flat No.120, C-Block,Vaishnav Building, 
Surendra Place,
Bhopal-462026 (M.P.)
Terms & Conditions of Use & Disclaimer

It is a condition that the  Terms & Conditions of Use & Disclaimer of this service  are  agreed by insurance consumer before availing this online insurance claim consultation service.

********************************************************************

      Online Insurance Claim Consultation Service Query Form

                                        (Fees: Rs. 2000 Rs. Two Thousand only) 

                              (Form to be submitted by Insured)

                     (For Individual Life & Non-Life   Insurance Consumers only)                                    

Note:

1. Please fill up all columns of  the form & send as an attachment (MS Word file)by email to: lpgupta1950@gmail.com
2. Please mention correct and true details.

3. Please attach with email, scanned copy of policy, claim form & reply of Insurance company.
4. By submitting this form & by payment of Rs. 2000 by you it is assumed that you have read & accepted the Terms & Conditions of use & Disclaimer  of this service.

	Name of Insured
	

	Address 
	

	Email id


	

	Confirm Email id


	

	Phone/Mob.No.
	

	Category of Claim

(Life,Health, Motor- Own Damage, Motor-TP etc)
	

	Name & Type of Policy/Insurance/Coverage
	

	Date of commencement &  expiry of policy
	

	Details of 

property/persons/vehicles insured
	

	Name of Insurance Company & Office


	

	Date & time  of loss/accident/death
	

	Nature of loss/accident


	

	Reasons of loss/accident/death
	

	Amount of claim


	

	Date of submission of claim form, bills etc to insurance company
	

	Details of   reply from Insurance Company with date of letter
	

	Your query in detail
	

	Mention enclosures attached (copy of policy, claim form, reply of insurance company etc.)
	

	Details of Remittance of Fees Rs.2000 (DD/Cheque no. & date with Bank branch details & date of  remittance)


	

	Remarks


	


I/We agree Terms & Conditions of use & Disclaimer of service.

Signature of Insured:

Name of Insured:

Place:

Date:

                           Terms & Conditions of Use & Disclaimer 

                                     ( Fees: Rs.2000  Rs. Two Thousand Only )

1. Online Insurance Claim Consultation Service is our endeavour to provide  insurance consumers of India with  Insurance professional’s opinion/basic information at a nominal fees of Rs. 2000 only for the service, regarding  your genuine insurance claim online based on the information submitted by you  to  us to save your time & money & information also includes about the solutions and further information on grievance redressal mechanism available for settlement of claim to be pursued by consumer. The object of this information service is to empower the insurance customer with the knowledge, required by him for logical settlement of  his genuine claim.

2. This service is not concerned or connected in any manner with any insurance  

Company or Insurance Broker. This service is also not a grievance redressal mechanism provided by IRDA/Insurers or any other organization of government

3. Online Insurance Claim Consultation  Service provides basic information service  pertaing to Life Insurance, Health Insurance, Motor Insurance-OD & TP, Personal Accident Insurance, House Holders Insurance, Shop Keepers Insurance, Fire Insurance, Marine cargo insurance & other personal line  insurance claims occurring within India related to Life & Non-Life insurance companies of India of  individual insurance consumers only.
4. Please note that since it is only online Consultation service hence it has its own  limitations. For detailed consultations & discussions you may personally contact office of insurance company, an experienced & qualified insurance expert or lawyer or Insurance broker with the  policy & claim papers.

5. Online Insurance Claim Consultation  Service does not guarantee and does not undertake that your claim would be settled  to your satisfaction by insurance company.

6. Claim Consultation service would be provided through only one email communication at the email id provided by you. Hence please provide correct email id.

7. Since our fees is Rs. 2000 only, we would not be able to make any further correspondence in the matter and our service would be restricted to give information on the subject only once by one email.

8. Mode of Payment of Fees: Fees Rs. 2000 to be paid by bank cheque/    

      demand draft in the name of Mr.LAXMAN PRASAD GUPTA payable at    

      Bhopal.(M.P.) & to be sent at following address:

            Dr.L.P.GUPTA

            Flat No.120, C-Block,Vaishnav Building, Surendra Place,
            Bhopal-462026 (M.P.)
9. It is agreed by you that we or insurance professionals connected with us would not  be liable for any legal/financial & other liabilities direct or indirect and consequential loss in respect of the online claim  information service & professional’s opinion given.

10. Non-Disclosure Agreement/Confidentiality Agreement is not applicable.

11. No refund would be made regarding the online insurance claim Consultation  service provided by us except in the exceptional cases where we do not provide any information service to you due to unavoidable circumustances.

12. Normally the reply would be sent by email within 7days of receipt of fees & duly filled query form. However there may be delay caused due to unavoidable reasons.

13. Disclaimer clause mentioned in our website www.indiainsuranceonline.com is also equally applicable in this service too.

PAGE  
5

